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To register for our new customer portal, CATALYST, please click this link: 
https://catalyst.cornwall-insight.com/home

Step 2. Click to register
As this is your first time on CATALYST, 
please click the ‘Register’ button

Step 3. Register your details 
Please fill in your details using a 
company email address and choose 
your password

Step 1. Add your email address
Please type in your company email address 
and click the ‘Proceed’ button
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Step 4. Verify your email address
You need to verify your email address to activate your 
account.  Please check your inbox for an email from Cornwall 
Insight and click the activation link

Example verification email
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Step 5. Add or confirm your contact details
Once you’ve clicked the verification link in the email you will be redirected 
to CATALYST and prompted to add or confirm your contact details as 
a new user. When you have completed the registration process you 
will be able to access your subscriptions in CATALYST.

Step 6. Successful sign in
Once you have successfully signed in you will see the 
CATALYST homepage     

Step 7: Single sign on
For future access, simply sign in 
using only your email address
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